
ZXM-G100
Zero-X 3 axis Gimbal with Power Bank
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PRODUCT OVERVIEW



1 x Zero-X 3 axis Gimbal with Power Bank
1 x Mini Tripod Stand
1 x 50cm USB Charging Cable
1 x Lanyard
1 x Quick Start Guide
1 x User Manual
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WHAT’S IN THE BOX

1. Smartphone Holder 
2. Handle
3. Pitch Motor
4. Adjustable Arm
5. Pan Motor
6. Mode Indicator
7. Battery Indicator
8. Power Button

9. Joystick
10. Mode Button
11. Trigger Button
12. Zoom Wheel
13. Micro USB-A 
14. Roll Motor
15. Lanyard Hole

PRODUCT OVERVIEW



Make sure your smartphone and 'ZXM-G100' 
are fully charged and you have the Zero-X 
Pivot App installed and running (see QR code 
on page 13)

1. It's recommended you remove any smartphone 
protective case before installing the phone. Place 
smartphone in the phone holder and ensure it's 
centered in the clamp.

2. To avoid vibration during use, ensure phone is in
full contact with the rubber clamp.

3. Loosen the Balance Knob, and adjust the Balance 
Arm until the smartphone sits in level balance.

DON’T POWER ON BEFORE 
INSTALLING THE SMARTPHONE 
AND ADJUSTING BALANCE.

Balance Knob
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4. Press power button until the indicator lights come on.

5. Power on the Gimbal  and ensure the smart phone's 
Bluetooth is turned On.
1) Power On the ZXM-G100
2) Ensure your phone's Bluetooth is ON
3) Click on Find Device
4) ZXM-G100-XXXX will show on the Device lists
5) Click on the ZXM-G100-XXXX

Power On/O� 
Button 
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Power On 
Long press the Power Button until the indicator lights turn on.

Power Off 
Long press the Power Button until the indicator lights turn off.

All Follow (AF): The Roll axis is locked, the Pan axis (left/
right) and Tilt axis (up/down) will follow the movement 
of the handle.  *Default mode when first powered on.

Power On/O�
Button 

Tilt axis
Roll axis

Pan axis
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POWER ON/OFF FUNCTION

OPERATION MODES4.2
There are five different working modes to choose from:

To enable this mode, 
short press the Mode 
Button to switch 
between different 
modes and stop when 
AF LED is On.



Half Follow (HF): Tilt & Roll axes are locked. Pan axis 
rotates (left/right) smoothly with the handle. 

Lock Full (LF): Pan, Tilt, Roll axes are all locked. The 
camera remains still and stable, meaning it will not 
follow the movement of the handle. 

Tilt axis
Roll axis

Pan axis

Tilt axis Roll axis

Pan axis
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To enable this mode, 
short press the Mode 
Button to switch 
between different 
modes and stop when 
HF LED is On.

To enable this mode, 
short press the Mode 
Button to switch 
between different 
modes and stop when 
LF LED is On.



First person view (FPV): Pan, Tilt, Roll axis follow the 
movement of the handle.

Phone Go (PG): Gimbal responds with fast, smooth 
movements for recording action and sport. To activate
long press Trigger Button until AF light flashes.

Tilt axis
Roll axis

Pan axis
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Tilt axis
Roll axis

Pan axisTo enable this mode , 
short press the Mode 
Button to switch 
between different 
modes and stop when 
All AF, HF and LF LEDs 
are consecutively On.



1. Hold the Gimbal in vertical position;
2. Tilt Gimbal 70° left or right;
3. Gimbal will go to Portrait mode automatically;
4. Gimbal will switch back to Landscape mode 
    automatically when you hold it upright;
*Note: FPV mode doesn' t support these operations.

Method 1: Mode Button
1. Position Gimbal as shown below;
2. Press Mode Button three times, Gimbal switches 
from Landscape Mode to Portrait Mode and vice versa;
Note: FPV mode does not support these operations.

Method 2: Gesture Switch

SWITCH BETWEEN LANDSCAPE/
PORTRAIT MODE

4.3

Press
Mode Button
three times
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4.4 CHARGING

Charging Gimbal Charging Smartphone

12

Rotate the Smartphone Clamp through 90 °

Method 3: Rotating the Smartphone Clamp



5.0 INSTALLING AND USING THE ZERO-X 
PIVOT  APP

Please scan the below QR code:

Or please search the App Store/Play store for 'Zero-X 
Pivot‘.

THE Zero-X Pivot APP requires iOS 12.0 and above on  
iPhone, or Android 8.0 and above on your device to run.

Supports iOS and Android
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1. Turn on your phone and scan the QR code or search 
relevant App store for Zero-X Pivot, and download the 
App.  
2. Turn on Bluetooth on your phone, and open the Zero-
X Pivot App. Connect to the device 'ZXM-G100-XXXX'. 
Once opened, the App should prompt you to connect 
to Bluetooth.  
3. After Bluetooth is connected successfully, you can 
control the smartphone camera and gimbal from the 
App.

6.0 MANUAL STEPS FOR CONNECTING 
TO ZERO-X PIVOT  APP

5:16 4G

Bluetooth

Bluetooth

ZXM-G100-XXXX

Now discoverable as “iPhone”.

DEVICES

Settings
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1. Video/Photo Mode
2. Shooting Function Selection
3. Shoot Button
4. Front/Rear Camera Switch
5. Album
6. Bluetooth Connection Status
7. Face/Object Tracking
8. Gimbal Position Display

9. Gimbal Power Display
10. Phone Power Display
11. Flash
12. Home Page
13. Camera Parameters
14. Gimbal Mode Adjust
15. Settings

1. Video/Photo Mode
2. Shooting Function Selection
3. Shoot Button
4. Front/Rear Camera Switch
5. Album
6. Bluetooth Icon
7. Face/Object Tracking
8. Gimbal Condition Display

9. Gimbal Power Display
10. Phone Power Display
11. Flash
12. Home Page
13. Camera Parameters
14. Gimbal Mode Adjust
15. Settings
16. Gesture Control

7.0 ZERO-X PIVOT  APP MAIN CONTROL
SCREEN

Android App

iOS App
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8.0 SPECIFICATIONS

Specification Gimbal

Model ZXM-G100

Dimensions 289 x 112 x70mm

Weight 440g

Compatible
Phone Size

Width: 55-90mm
Diagonal: no more than 
192mm/7.72inch
Thickness: 7-12mm

Maximum Payload 300g

Input 5V d.c. 1A

Output 5V d.c. 1A

Battery Capacity 3600mAh

Operation Time 8-10 Hours 

Charging Time  4 Hours

Pitch (Tilt) Angle 330°

Roll Angle 160°

Panning Angle 340°

Face Tracking Yes

App Control Yes
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9.0 MAINTENANCE

Caution 
1. Ensure the motor's rotation is not blocked by 
   external force during and after the stabiliser being
   powered on; 
2. Please do not contact unit with sea water or 
    corrosive liquid;
3. Please do not disassemble the stabiliser (except 
    for the detachable accessories covered in the 
    manual) ; 
4. If the motor works continuously for a long time, its 
    surface temperature may grow hot. It's suggested 
    unit is turned off to allow for cooling.
5. Do not drop or collide with the stabiliser, this will 
    cause abnormal operation.

Storage and Maintenance

1. Please keep this product away from children and 
   pets;
2. Do not put the product near heat sources 
    (furnaces, heaters etc.) or in cars in hot weather;
3. Please store the product in a dry environment;
4. Do not overcharge or over discharge the battery, 
    otherwise the battery cell could be damaged;
5. Do not use the product in environments with 
    extreme high or low temperatures.
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